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September 24, 2009 

 

Attention:   International Export Customers 

Subject:   Requirement for Clients to Provide Employer Identification Number (EIN) for Export Shipments 

The need for an Employer Identification Number (EIN) and Power of Attorney (POA) applies to all ocean and air 
exports to international destinations.  This does not apply to shipments to/from Alaska or Hawaii or trucked 
shipments to Canada or Mexico.  It does apply to exports and imports from Puerto Rico, U.S. Virgin Islands and 
Guam.  All shipments, including household goods and personal effects, leaving the United States of America must 
clear through an abbreviated clearance with U.S. Customs and Border Protection. This program is administrated by 
the U.S. Department of Commerce through their Automated Export System. On behalf of our U.S.-based 
customers, we process your property through this system.  
 
Recently, a change was implemented by the U.S. Government that requires the use of an EIN (Employer 
Identification Number) tax number in place of the social security number for all U.S. persons (any person; U.S. 
citizen; U.S. permanent resident or any visitor with a stay in excess of 90 days). This is an important step in the 
direction of providing security to your private information connected to your social security number. Please 
understand that this is a requirement of the US Government and we must all work with them to protect your 
property. 
 
Attached are step-by-step instructions to quickly obtain your EIN number, which is required to fill out your POA 
(Power of Attorney) form.  Please follow these instructions carefully. If you have any questions about the process or 
you experience difficulties with the website, please call the Internal Revenue Service at 1-800-829-4933, Monday 
thru Friday, 7:00 a.m. to 10:00 p.m.   
 
Customers with stays of less than 90 days, must provide a passport number and a signed and completed POA. 
IMPORTANT:  We are requesting that you complete this process prior to your home being packed. Delay in 
completion or return of this EIN number will cause your shipment to be delayed and stored in the USA until the EIN 
can be obtained from you and the move process can be restarted. This may cause unnecessary delays and 
expenses that will be your responsibility. 
 
Sincerely, 

 
John Hiles 
Director PHE & Government 
International Operations 
 
Enclosures: 
Instructions to Apply for EIN 
Customs Power of Attorney Form 
Sample Customs Power of Attorney 
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